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The following are names and credentials of instructional design experts used to 
develop this course: 
 
Kevin Kundert, Training Director, Montana Water Center 
BS, Earth Science (Hydrogeology), Montana State University, 1998  
Water Treatment Plant Operator III, City of Helena, MT, 1984-1992 
Certified Water Plant Operator, Class 1, water treatment and water distribution 
Member - Montana State University Technology Assisted Instruction Advisory Group, 
National Training Coalition, Montana Small Drinking Water Systems Technical 
Assistance Center, National Environmental Training Center, American Water Works 
Association, American Water Works Association (Montana Section) Education 
Committee, Montana Environmental Training Center. 
 
Barb Coffman, Environmental Trainer, Montana State University - Northern 
Master of Education, General Science: Thesis Option, December 2001 
Wastewater Treatment Plant Operator, Class 1C, City of Havre, MT, 2000–2004 
Training & Development Specialist, Montana Environmental Training Center 1994-2000 
Bachelor of Science, Interdisciplinary Studies: Chemistry Concentration, 1993 
Bachelor of Science, Interdisciplinary Studies: Water Quality Concentration, 1993 
Associate of Science, Environmental Health: Water Quality Technology, 1991 
Associate of Science, Departmental Distinction, Agricultural Technology, 1990 
Member - American Backflow Prevention Association, Montana Continuing Education 
Credit Review Committee, Montana Section American Water Works Association, 
Montana Bureau of Mines and Geology, Montana Academy of Sciences 
 
 
Credentials of subject matter experts and authors who developed this course include 
Kevin Kundert, Barb Coffman and Gretchen Rupp: 
 
Gretchen L. Rupp, P.E, Director, Montana Water Center 
MS, Civil and Environmental Engineering, Utah State University, 1981 
BA, Biology, Carleton College, 1976, cum laude, with departmental honors 
Professional Engineer, Montana, License 106 PE, 1990 
Professional Civil Engineer, California, License C 38705,1984 
Member – American Society of Civil Engineers, American Water Works Association, 
American Water Resources Association, American Society of Agricultural Engineers, 
President of the National Institutes for Water Resources. 


